
EMA-G489 Management of Spontaneous Volunteers in Disasters
Provided by the Ohio Emergency Management Agency

Course Description:   In a disaster or emergency communities may expect large numbers of spontaneous volunteers to arrive at the disaster scene.  These often untrained and unsupported volunteers can easily become the “Disaster within a Disaster” if not properly integrated into the response and recovery process.  When properly identified, assigned, trained and supervised, these volunteers can greatly enhance the community’s response and recover efforts.  One way to accurately and efficiently identify, integrate and document volunteers and their efforts is through the establishment of a Volunteer Reception Center (VRC).  This course provides an introduction to the establishment, set-up and operation of a VRC.

Course Duration:  	9:00 am to 4:00 pm, day of your choice
	        		
Location:	Your Location


[bookmark: OLE_LINK11][bookmark: OLE_LINK12][bookmark: OLE_LINK17]Who Should Attend?   Target Audience:  Emergency Managers and voluntary organizations responsible for management of spontaneous volunteers, local volunteers and operation of a VRC.  Community partners requesting volunteers through the VRC.


[bookmark: _GoBack]Recommended Prerequisites:  IS-0288-The Role of Voluntary Organizations in Emergency Management; this course is available at HTTP://training.fema.gov/is/crslist.aspx  Independent Study Exams now require a FEMA Student Identification (SID) number.  If you do not have a SID, register for one today at https://cdp.dhs.gov/femasid  All course participants should be familiar with Ohio and local Emergency Operation Plan Annexes on the use of volunteer, spontaneous and affiliated, with relief organizations.


Request a Class:  State point of contact: Susan Traylor, State Training Coordinator, Ohio EMA at 614-799-3666 or sctraylor@dps.ohio.gov

Registration: Once the course has been established, students must enroll via the Department of Public Safety Training Campus website: https://trainingcampus.dps.ohio.gov/cm/cm710/pstc/pstc.html. Students experiencing difficulty enrolling should call Ohio EMA Training at (614) 799-3666 for assistance with registration. Course registration will generally close 10 working days prior to the course start date. You can check your enrollment / approval status via the Department of Public Safety Training Campus website.

The FY 2016/2017 Ohio EMA Training Catalog at http://ema.ohio.gov/Training.aspx provides additional courses available.
