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Key concepts 

 Emergency plans must include 
modifications to accommodate people 
with functional needs 

 Encourage the participation of people 
with functional needs in planning, 
exercises and evaluation 



Toledo 

 Inclusion of people with functional needs 
in exercises 
◦ Lt. Cheryl Hill, Toledo Fire 
◦ Kathy Silvestri, Director of Health Planning, 

Hospital Council of Northwest Ohio 



Cuyahoga County 

 Including people with functional needs (or 
organizations providing services for 
people with FN) in planning.  
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Citizen Corps Council exercise – 
February 2013 
 
 Exercise Design Planning Sessions 
◦ Included partners from LEAP in planning 

sessions 
◦ Meetings 
◦ Accommodations 
◦ Transportation 
◦ Timing 

 



Citizen Corps Council exercise – 
February 2013 
 Recruitment 
◦ Asked to recruit others for exercise 
◦ Flyers 
◦ Additional Information 



Citizen Corps Council exercise – 
February 2013 
 Actual exercise 
◦ 7 participants in wheelchairs, 3 participants 

who were blind, some accompanied by 
caregivers 
◦ Service Dogs 
◦ Timing 

 



Follow-up interviews 
 Contacted participants after exercise 
 Asked a series of questions –  
◦ What did you like/dislike? 
◦ What would you change? 
◦ Were you given enough information? 
◦ What would you bring to a shelter? 
◦ Would you use a shelter during an evacuation? 
◦ Would you need transportation assistance getting 

to a shelter? 
◦ Suggestions 

 



What we learned 

 Some people would use the shelter 
because the homes of friends and family 
are not wheelchair accessible.  Others 
would choose to stay with family/friends. 

 People who are blind can gain internet 
access by using a special program – JAWS. 
◦ Local VA is a possible source and can be 

requested through County OEM 



What we learned 

 Concerns about bathing, including needing 
a shower chair with rails 

 Bathrooms were ADA accessible, but 
would need toilet risers with rails 
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