Appendix E. Public Information Strategy Exercise

At its June 19, 2003, meeting the Natural Hazards Mitigation Planning Committee reviewed the various public information activities and the conclusions and recommendations of this chapter. An exercise was conducted to identify the most important topics that should be explained to the public. A second exercise identified the media that would be most effective in conveying those messages.

The next two pages are the handouts used for these exercises. The tallies of the results are shown on page 9-8. They were discussed at the August 7 Committee meeting and formed the basis for the final action plan.

Public Information Topics

There are a variety of messages that can be delivered to property owners, businesses, school children and other members of the “public.” The following are listed in alphabetical order. 

Please review these messages and check off the 10 that you think are the most important. Scratch out any messages that should not be used and feel free to suggest different words.

· Beautifying the riverfront

· Benefits of open space

· Dealing with contractors

· Earthquake safety precautions

· Economic impact of natural hazards 

· Emergency protection measures

· Flood Insurance Rate Maps

· Floodproofing a business

· Floodproofing a house 

· Health hazards 

· How to evacuate during a flood

· How to get out of buying flood insurance

· Local drainage protection

· Making sure your yard drains

· Mosquito protection/eradication

· Past disasters in the community

· Preparing a building for a winter storm

· Preserving and protecting wetlands 

· Protecting water quality

· References in the local library 

· Reporting construction violations

· Reporting dumping violations

· Retrofitting a building for tornado protection

· Retrofitting for earthquake protection

· Rules against dumping in the river

· Rules on building in the floodplain 

· Safety hazards during floods

· Safety hazards during a storm

· Safety in buildings

· Safety in vehicles

· Sewer backup insurance

· Sewer backup protection measures

· Sources of assistance

· Substantial damage regulations

· Status of flood control projects

· Status of implementing the mitigation plan 

· Thunderstorm/lightning safety precautions

· Tornado safety precautions

· Warning signals

· What a flood insurance policy covers

· What the municipality is doing

· What other agencies are doing

· What the County is doing

· When flood insurance must be purchased

· Whether a building is in a floodplain

· Who is responsible for flooding

· Why channel maintenance is important

· Why it floods

· Why sewer backup occurs

· Winter storm safety precautions

· Other:  ____________________________ 

· Other:  ____________________________

· Other:  ____________________________

· Other:  ____________________________

Public Information Media

There are many different ways to convey the messages about floods and other hazards. The following are listed in alphabetical order. 

Please review these media and check off the 5 that you think are the most important. Scratch out any media that should not be used and feel free to suggest different ones.

· Cable TV notices 

· Displays in home improvement stores

· Educational programs in grade schools

· Educational programs in high schools

· Educational programs in junior high 

· Floodproofing open houses 

· Handouts/flyers at public places

· Homeowner’s flood protection handbook

· Mass mailing to all residents

· Mass mailing to all floodplain residents

· Newspaper articles

· Newspaper supplements 

· Park/Forest Preserve district educational programs

· Presentations at neighborhood meeting

· Presentations to banks and lenders

· Presentations to contractors

· Presentations to insurance agents

· Presentations to organizations or clubs

· Presentations to real estate agents

· References available in the library

· Shopping mall displays

· Special events (e.g., “Flood Week”)

· Technical advice from Village staff

· Telephone book/”Yellow Book”

· Utility bill stuffers

· Videos/Cable TV programs

· Village-wide newsletter

· Visits to a home by Village staff

· Web site with links to other sources

· Other:  _________________________

· Other:  _________________________
· Other:  _________________________
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