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Presentation Notes
Introduction We are the Office of Emergency Preparedness, part of Columbus Public Health’s Center for Epidemiology, Preparedness, and Response. Columbus Public Health is located at 240 Parsons Avenue, Columbus, Ohio.What are target vulnerable population is: Somali and Latino populations in Columbus and Franklin CountyOur Approach: to utilize one the of most effective means of communication to increase the reception of emergency preparedness and personal preparedness information by Columbus’ vulnerable populations.Our Current Efforts: Partnering with CPH’s Office of Minority Health, Somali and Latino community organizations and leaders to bridge the gaps in regard to receiving emergency and personal preparedness information in Columbus’ and Franklin County’s burgeoning Latino and Somali populations. Key Takeaway: Working with the Office of Minority Health allows us to create accurate multimedia messages that take into account linguistic and cultural nuances.  
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Multimedia Connection 

Connecting people 
through a combination 
of media content and 

forms 
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Various Types of Multimedia:TextAudioStill imagesVideoFor the English speaking population, multimedia currently available—whether through news channels, video, and audio—exists everywhere you look. It has the capability to educate and disseminate knowledge, engage, entertain, and encourage an vast audience with the ability to be shared.These unique qualities make multimedia one of the most effective ways to connect with one’s target audience in an efficient manner.Utilizing this method of communication and tailoring its content accurately (culturally and linguistically) in order to  to increase receptiveness from Columbus’ vulnerable populations.Pairing multimedia our traditional conduits of community with  with of creating relationships with Columbus’ vulnerable populations



Vulnerable Populations in Columbus 

Population Snapshot : 

Somali (10,000*- 45,000**) 

Hispanic or Latino (60,000^) 

*U.S. Census Bureau, 2010 U.S. Census  
**Somali Community Association of Ohio 
^American Community Survey (ACS), 2012 
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Columbus is home to the second largest Somali population in the United States—second only to Minneapolis-St. Paul. Varied population count of Somalis in Columbus. Inaccurate population count can affect our ability to effectively engage and aid the Somali population. The Hispanic/Latino population is robust and continues to grow every year.With these two communities representing the larger populated minorities in Columbus and Franklin Country, it is sensible to focus efforts to reach these communities that are two large components of vulnerable populations as a whole. With successful retention and implementation in these at-risk communities, similar, yet specifically individualized approaches can be used to reach the many other varied populations that comprise of the vulnerable populations’ makeup in Columbus and Franklin County.



Existing Gaps 
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Traditional Methods of Communication – GapsLimited numbers of interpreters and adequately translated resources and materials.With limited access to trained individuals that can interpret emergency information and resources to individuals with limited English proficiency, groups of people are left without access to potential life saving, emergency and personal preparedness information.  Relying on traditional communication methods, such as translated paper materials inaccurately assumes that the target population’s literacy level is high enough to effectively learn and benefit from the information presented.Inaccurately translated materials make this method even less effective.The Somali language was created in 1974, therefore this population has an extremely low literacy rate. With those are literate, there are many linguistic discrepancies due to dialect differences.



Bridging Gaps Through Multimedia 

Emergency Preparedness Videos 
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These videos will capture the importance of being prepared in case of an emergency as well as bring awareness to the top threats and hazards that affect the health of individuals residing in Columbus and Franklin County. Our goal is to encompass culturally relevant and linguistically accurate videos for educational purposes that will be utilized and distributed to Latino and Somali community leaders, community and faith based organizations, as well as shared through social media.Engaging and useful: Short and conciseFocus on points that are most useful and will pique interestProvide additional resources that are credible and accurately translated i.e. Listo.gov



Top 10 Hazards 2013 
Below are the top ten risks from the 2013 Risk Assessment: 

 
  1. Tornadoes  
  2. Dam Failure  
  3. Flooding 
  4. WMD Terrorism  
  5. Cyber-Terrorism               
  6. Infectious Diseases 
  7. Severe Winter Weather 
  8. Hazardous Material Incidents 
  9. Transportation Accident 
 10. Severe Summer Weather 
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Franklin County Emergency Management & Homeland Security maintains a Risk Assessment for Franklin County detailing the risks facing our county. Hazard – any phenomenon that has the potential to cause damage to humans and their environmentEmergency – not a disaster in itself but and event requiring immediate response using existing resourcesDisaster – overwhelms the affected community and requires outside assistanceANDPersonal Preparedness through Ready In Three



Sharing and Connecting 

• Community Based 
Organizations 

• Office of Minority Health 
• Local Health 

Departments 
• Individuals: 
 

Presenter
Presentation Notes
Videos are easily sharable:Through YouTube, social media, email, and traditional presentationProposed communication, other than traditional means:Social Media – Facebook pages we should be likingFacebook pages we should send information toConnect with CPH OEP Facebook pageTwitter? Do these communities utilize twitter to communicate?Twitter Alert – Emergency information directly from vetted, credible organizationsYouTube – short videos can be uploaded and distributed 



Next Steps 
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Considerations – Limited amount of Somali language resources due to the linguistic discrepancies between Somali dialects as well as low literacy levels. Somali dialects as a written language emerged in 1974. The best method of communication is to incorporate picture messages that can demonstrate key ideas and concepts.Example: Tornado is not a word in Somali. Tying a description to video and picture images of tornadoes and showing the impact that they have is the best way to explain unfamiliar concepts that have the ability to immediately impact their lives now. Communication Conduits – Through community leaders, imams/religious leaders, social media (facebook, twitter)Improving Access – Addressing language barriers. Translated materialsVisual aids (videos, Top 10 hazards of Franklin County, dialing 9-1-1).Continuation of Communication – Keep in contact with leaders that successfully disseminate emergency information in the event of an emergency. Utilize these means of communication by continually passing on preparedness and health information that is of importance to the Somali community. 



Questions? 

www.facebook.com/ColumbusPreparedness 

www.twitter.com/cphoep 

 

 

Leslie diDonato 
LJdiDonato@columbus.gov  

614.645.7944 
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When & Where: VideosThese videos will be created and posted to our social media pages for your viewing and sharing by July 1st, 2014. ContactGoals – To create a network of contacts in the Somali community and within the Latino/Hispanic community to aid us in efficiently and effectively sending/receiving information. To broaden our lines of communication in order to better serve vulnerable populations in Columbus and Franklin Country.To identify and utilize the best modes of communication and continue to develop these methods. Leading to continuous communication of necessary emergency preparedness information. 
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