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Tap Water Ban for Toledo Residents 

By EMMA G. FITZSIMMONS AUG. 3, 2014 

Residents of Toledo, Ohio’s 

fourth-largest city, spent the 

weekend under a water 

advisory after tests revealed 

toxins in the city’s water 

supply, likely caused by algae 

growing in Lake Erie. 

Tens of thousands of people 

kept faucets turned off and 

left their homes in search of 

clean water. They waited in 

lines at fire stations for 

bottled water, crossed state 

lines in search of stores with 

supplies after local outlets ran 

dry, and drove to friends’ 

homes miles away to fill 

containers. 

Early on Saturday, municipal 

officials asked the 500,000 residents served by the city’s water system to stop using tap water 

after the toxins were found at a city water treatment plant. The orders were clear: Do not drink 

the water, do not brush your teeth or prepare food with it, and do not give it to your pets. Health 

officials also advised that children and people with weak immune systems refrain from using the 

water to bathe. 

With no indication of when the ban might be lifted, residents were preparing for days without 

clean running water. The Ohio National Guard brought 33,000 gallons of drinking water to the 

region, while volunteers handed out bottled water at distribution centers set up at local high 

schools. 

At a news conference on Sunday afternoon, the city’s mayor, D. Michael Collins, and Gov. John 

R. Kasich said they did not know when the tap water ban would be lifted. They were waiting for 

an analysis of water samples by the federal Environmental Protection Agency before deciding 

whether the water was safe to use.  

“I want to make sure that I would be comfortable with my family — my daughters and my wife 

— drinking the water,” Governor Kasich said. “When I’m comfortable with that, then I think 

we’re in a position where we can say to the people here in Toledo that we feel good about it, and 

we can move forward.” 

 

Residents waited in line to receive drinking water in Toledo on 

Sunday. There was no indication of when the tap-water ban 

might be lifted. Credit Joshua Lott/Reuters 

http://topics.nytimes.com/top/reference/timestopics/people/f/emma_g_fitzsimmons/index.html
http://www.nytimes.com/2013/03/15/science/earth/algae-blooms-threaten-lake-erie.html
http://www.nytimes.com/2013/03/15/science/earth/algae-blooms-threaten-lake-erie.html
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Earlier in the day, Mayor Collins said that the water quality appeared to be improving. “All I can 

tell you is everything is trending in a very positive direction,” he said. 

In the midst of it all, some residents searched for a sliver of humor. 

Toledo has long been called “Glass City” because it was home to major glass manufacturers, 

including the Libbey Glass Company. But over the weekend, some residents adopted the slogan 

“Empty Glass City.” 

And as local television stations showed images of green-tinted water along Lake Erie, residents 

searched for rich descriptions: the color of pea soup, or the tone of the Incredible Hulk. 

“It’s murky and green — nothing I would swim in,” said Katie Peters, 35. “It’s sort of like the 

wicked witch from ‘The Wizard of Oz’: lime green.” 

Ms. Peters, a teacher, drove for an hour to a Walmart store in Michigan to stock up on bottled 

water because she wanted to make sure that the local supply was available for residents who 

could not afford to travel. She said she was impressed by how residents were helping each other. 

“Our community has really come together,” she said. “We have people who don’t know each 

other offering to deliver water.” 

The city issued an urgent water notice on Saturday morning after testing at a city water treatment 

plant found unsafe levels of microcystin, a toxin that can cause diarrhea, vomiting or abnormal 

liver function. They urged residents to seek medical attention if they thought they had been 

exposed.  

City officials said that a harmful algae bloom in Lake Erie likely contaminated the water. The 

blooms are often caused by runoff from overfertilized fields, malfunctioning septic systems or 

livestock pens, the notice said. 

The citywide tap water ban was the first for Toledo, which is on the western edge of Lake Erie 

near the Michigan border. Environmental groups have been concerned about algae blooms in 

recent years because Lake Erie supplies water for 11 million people who live near the lake.  

Photo 

Last year, Carroll Township, which is east of Toledo on Lake Erie and has about 2,000 residents, 

issued a similar water ban after toxins from algae blooms were found in the water supply.  

The National Oceanic and Atmospheric Administration predicted last month that western Lake 

Erie would have another large bloom of toxic algae this summer. But it was expected to be 

smaller than large blooms in 2013 and 2011. The agency warned that it could hurt tourism and 

fisheries in the region.  

The lake suffered algae blooms between the 1960s and 1980s, but they mostly disappeared in the 

1990s and early 2000s, the agency said. But over the past decade, the algae blooms have steadily 

increased. 
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On Saturday, Randy Nissen drove to a friend’s house outside the water-ban zone to fill every 

container he could find — a Tupperware cake carrier, a coffee pot, growlers he uses for craft 

beer. The veterinarian clinic where his wife works was using water from a nearby well, he said. 

Mr. Nissen, 56, a teacher at a high school in Toledo, said he did not mind the inconveniences 

brought on by the ban, but he is concerned about how the toxin got into the water supply and 

what the authorities will do to prevent it from happening again.  

“I’m worried that when the water comes back on, everything will go back to the status quo, and 

no one will address the problems that caused this,” Mr. Nissen said.  

The water ban brought many parts of the city to a standstill. Local restaurants were asked to 

remain closed unless they could cook and wash dishes with bottled water. The Toledo Zoo said it 

was relying on its own water reserves and reported that all of its animals were fine and being 

closely monitored. 

Davonna Patch, 48, said she had received a supply of bottled water from her father in Michigan. 

City officials said it was fine for healthy adults to take showers, but Ms. Patch said she could not 

take one because she had an immune disorder.  

“Two days in is not the time to get grouchy,” she said. “Give me two more days without a 

shower, and then I’ll be grouchy.” 
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Dayton 

Toledo mayor: Water ban lifted, drinking water safe 
By Associated Press  Published: August 4, 2014, 4:11 am Updated: August 4, 2014, 11:37 am  

TOLEDO, Ohio (AP) – A water ban 

that had hundreds of thousands of 

people in Ohio and Michigan 

scrambling for drinking water has 

been lifted, Toledo’s mayor 

announced Monday. 

Mayor D. Michael Collins lifted the 

ban at a Monday morning news 

conference, and said the city’s 

drinking water is safe. 

Ohio’s fourth-largest city warned 

residents not to use city water early 

Saturday after tests at one treatment 

plant showed readings for 

microcystin above the standard for 

consumption, most likely from algae 

on the lake. Ohio Gov. John Kasich 

declared a state of emergency. 

Early Monday, Collins kept in place 

an advisory against drinking or using the water pending additional tests. At a 3 a.m. news 

conference, Collins said it was his decision to keep the advisory in place at least into the morning 

hours, even though latest test results suggest the algae-induced toxin contaminating Lake Erie 

had probably dissipated to safe levels. The mayor said two tests had come back “too close for 

comfort.” 

With the warning, worried residents told not to drink, brush their teeth or wash dishes with the 

water descended on truckloads of bottled water delivered from across the state. The Ohio 

National Guard was using water purification systems to produce drinkable water. 

Oliver Arnold, of Toledo, loaded up on bottled water Sunday so that he could give baths to his 

six children, including 4-month-old twins. “We’re going through a lot. I know by tomorrow, 

we’re going to be looking for water again,” he said. 

Some hospitals canceled elective surgeries and were sending surgical equipment that needed 

sterilized to facilities outside the water emergency, said Bryan Biggie, disaster coordinator for 

ProMedica hospitals in Toledo. 

The City of Toledo water intake crib is surrounded by algae, 
Sunday, Aug. 3, 2014, in Lake Erie, about 2.5 miles off the shore of 
Curtice, Ohio. More tests are needed to ensure that toxins are out 
of Toledo's water supply, the mayor said Sunday, instructing the 
400,000 people in the region to avoid drinking tap water for a 
second day. Toledo officials issued the warning early Saturday after 
tests at one treatment plant showed two sample readings for 
microcystin above the standard for consumption, possibly because 
of algae on Lake Erie. (AP Photo/Haraz N. Ghanbari) 

http://wdtn.com/
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In southeastern Michigan, authorities were operating water stations Sunday for the 30,000 

customers affected by the toxic contamination. 

Drinking the water could cause vomiting, cramps and rashes. But no serious illnesses had been 

reported by late Sunday. Health officials advised children and those with weak immune systems 

to avoid showering or bathing in the water. 

Amid the emergency, discussion began to center around how to stop the pollutants fouling the 

lake that supplies drinking water for 11 million people. 

“People are finally waking up to the fact that this is not acceptable,” Collins said. 

The toxins that contaminated the region’s drinking water supply didn’t just suddenly appear. 

Water plant operators along western Lake Erie have long been worried about this very scenario 

as a growing number of algae blooms have turned the water into a pea soup color in recent 

summers, leaving behind toxins that can sicken people and kill pets. 

In fact, the problems on the shallowest of the five Great Lakes brought on by farm runoff and 

sludge from sewage treatment plants have been building for more than a decade. 

The National Oceanic and Atmospheric Administration released a satellite image showing a 

small but concentrated algae bloom centered right where Toledo draws its water supply, said Jeff 

Reutter, head of the Ohio Sea Grant research lab. 

The bloom was much smaller than in past years and isn’t expected to peak until early September. 

But instead of being pushed out to the middle of the lake, winds and waves drove the algae 

toward the shore, he said. 

“Weather conditions made it such that bloom was going right into the water intakes,” said 

Reutter, who has been studying the lake since the 1970s, when it was severely polluted. 

The amount of phosphorus going into the lake has risen every year since the mid-1990s. “We’re 

right back to where we were in the `70s,” Reutter said. 

Almost a year ago, one township just east of Toledo told its 2,000 residents not to drink or use 

the water coming from their taps. That was believed to be the first time a city has banned 

residents from using the water because of toxins from algae in the lake. 

Researchers largely blame the algae’s resurgence on manure and chemical fertilizer from farms 

that wash into the lake along with sewage treatment plants. Leaky septic tanks and stormwater 

drains have contributed, too. Combined, they flush huge amounts of phosphorus into the lake. 

Environmental groups and water researchers have been calling on Ohio and other states in the 

Great Lakes region to drastically reduce the amount of phosphorus flowing into the lake. Ohio 

lawmakers this past spring took a step toward tackling the algae problem when they enacted a 

law requiring most farmers to undergo training before they use commercial fertilizers on their 

fields. But they have stopped short of mandating restrictions on farmers. 
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The International Joint Commission, an advisory agency made up of Canadian and U.S. officials, 

said last year urgent steps are needed to reduce phosphorus applied to fields, suggesting among 

other things that states ban the spread of manure on frozen or snow-covered ground. 

That report came after a state task force in Ohio called for a 40 percent reduction in all forms of 

phosphorus going into the lake. 

Agriculture industry groups have been asking farmers for more than a year to reduce phosphorus 

runoff before government regulators step in and impose their own restrictions. 

“We’re clearly showing progress,” Reutter said. “You have to decide for yourself whether you 

think it’s fast enough.” 

In Michigan, Detroit’s 4 million-user water system gets its water from Lake Huron and the 

Detroit River. In the face of the Toledo water crisis, Detroit officials plan to review their 

contamination procedures Monday, water department Deputy Director Darryl Latimer told The 

Detroit News. He said it was unlikely Detroit would face a problem like Toledo’s. 

“The system is tested every two weeks for blue-green algae,” Latimer said. “We haven’t seen the 

precursors for this type of toxin.” 

The following statement is attributable to Gov. Kasich: 

“The people of Toledo came together unselfishly to support one another over the past two days 

and are great examples of the Ohio spirit. My compliments also go to Mayor Collins and his 

team. They served their city well and we will continue to work with them closely and support 

them going forward. My hat is also off to all who worked around the clock to distribute water 

and other essentials. They made a big difference. Over the past two days we’ve been reminded of 

the importance of our crown jewel-Lake Erie-to our everyday lives. We must remain vigilant in 

our ongoing efforts to protect it.” 

The following statement is attributable to Ohio EPA Director Craig Butler: 

“After exhaustive testing, analysis and discussions between Toledo water officials, the U.S. EPA 

and the Ohio EPA, we support the city’s decision to lift its drinking water advisory. Throughout 

the difficulty of the past few days everyone involved has demonstrated the utmost 

professionalism and commitment to solving this problem. The mayor and his team, U.S. EPA 

and the other scientific and academic leaders who lent us their expertise worked in a constructive 

way to turn the water back on for the people of Toledo. In the days ahead, we will continue to 

work closely with Toledo and others to better understand what happened and support their effort 

to supply safe drinking water to its customers.” 
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Mayor Collins: 'Our water is safe' 
City lifts ban on drinking tap water 

BY NOLAN ROSENKRANS, BLADE STAFF WRITER August 4, 2014 

Read more at http://www.toledoblade.com/local/2014/08/04/Mayor-Collins-Our-water-is-

safe.html#5BplKIYulgDbE8ur.99 

The ban of drinking water in 

northwest Ohio was lifted early 

today, after tests of Toledo 

water showed safe levels of the 

toxin microcystin. 

Toledo Mayor D. Michael 

Collins announced at a 9:30 

a.m. news conference that all 

tests in the city showed non-

detectable levels of the toxin, 

meaning that a ban of 

consumption of the water that 

had been in place since early 

Saturday morning was lifted. 

“Our water is safe,” he said. 

To demonstrate his confidence, 

Mr. Collins finished the news conference by drinking a cup of Toledo water. 

“Here's to you Toledo, you did a great job," he said. 

RELATED ARTICLES: 

■ Tips on when and how to flush water systems 

■ Ohio official to investigate reports of price gouging during water crisis 

■ Toledo-area hospitals prepare to return to city water 
 

City leaders said the cost of dealing with the crisis was high, but said they did not yet know a dollar 

amount. 

Residents were told to flush their water systems if they had not used water since Saturday. Directions on 

how to flush homes and businesses would be put on the city‘s Web site. 

Those who had used water regularly since the ban could use the system safely immediately. City officials 

stressed that residents should not overburden the water system by everyone turning on their water at once. 

 

Toledo Mayor D. Michael Collins announces that the Toledo 

water crisis is over during a news conference early today. 

THE BLADE/AMY E. VOIGT  

 

http://www.toledoblade.com/local/2014/08/04/Mayor-Collins-Our-water-is-safe.html#5BplKIYulgDbE8ur.99
http://www.toledoblade.com/local/2014/08/04/Mayor-Collins-Our-water-is-safe.html#5BplKIYulgDbE8ur.99
http://www.toledoblade.com/local/2014/08/04/Tips-on-when-and-how-to-flush-water-systems.html
http://www.toledoblade.com/State/2014/08/04/Ohio-to-investigate-price-gouging-during-water-crisis.html
http://www.toledoblade.com/Medical/2014/08/04/Hospitals-prepare-to-return-to-city-water.html
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The announcement meant water was safe, not that residents should go on a water binge. Area water 

stations were scheduled to close at 11 a.m. 

Perrysburg officials are keeping the ‘no drinking’ ban on tap water until they see the test results Toledo 

Mayor D. Michael Collins used to lift the ban for Toledo residents. 

“We are trying to verify information people heard via TV,” said Bridgette Kabat, city of Perryburg 

administrator. “We want to protect our citizens and water consumers.” 

The news followed a late night news conference where Mayor Collins announced that the advisory 

against drinking the city's tap water or returning to normal usage operations would stay in effect until 

further notice. 

That was despite test results from the Ohio 

Environmental Protection Agency and the U.S. 

Environmental Protection Agency that suggested 

the algae-induced toxin has probably dissipated to 

safe levels. 

The level in two samples of water taken by city 

employees was found to be approaching 1.0 ppb 

in one of them and just over 1.0 ppb in the other, 

Mr. Collins said. While there is no state or 

federally mandated limit for microcystin, the 

potentially deadly toxin in a harmful form of blue-

green algae known as microcystis, the World 

Health Organization has recommended that the 

drinking water concentration be kept at 1.0 ppb or 

less. 

The latest tests performed by the Ohio EPA and 

the U.S. EPA had come back back negative, 

although those tests were performed differently. 

Mr. Collins said the two neighborhoods were those samples were taken were East Toledo along Starr 

Avenue and Point Place along Summit Street. 

A benefit from the weekend emergency was that the state and federal EPA and local officials all agreed 

on a single, uniform test. 

Gov. John Kasich, and Ohio EPA Director Craig Butler, released statements after the ban was lifted. They 

both commended city, state, and federal leaders for their work. 

”They made a big difference. Over the past two days we’ve been reminded of the importance of our 

crown jewel — Lake Erie — to our everyday lives. We must remain vigilant in our ongoing efforts to 

protect it,“ the governor said. 

Mr. Butler said in part: ”In the days ahead, we will continue to work closely with Toledo and others to 

better understand what happened and support their effort to supply safe drinking water to its customers.” 

 

Toledo Police Officer J. Middleton breaks down the 

barriers and tape at 11:00 a.m. when water distribution at 

Central Catholic was closed. 

THE BLADE/AMY E. VOIGT 
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Microcystin is the toxin that breached an eight-step treatment process at the Collins Park Water Treatment 

Plant which had never failed to neutralize it in the past. 

It is the same toxin which killed 75 people in a kidney dialysis center in Brazil in 1995, prompting a 

major investigation by the U.S. Centers for Disease Control and Prevention. 

More chemicals, such as powdered activated carbon, have been added to the water-treatment process to 

bring down the levels inside the plant. Mr. Collins said today that the algae issue was one that needed 

more serious attention. 

“We have not been good stewards of that natural resource,’ he said. 

The Toledo-Lucas County Health Department said Saturday the toxin had been found in Toledo-area tap 

water at concentrations of 1.5 ppb to 2.5 ppb. 

U.S. Rep. Marcy Kaptur (D., Toledo) told The Blade on Sunday night an undisclosed U.S. EPA official 

told her in passing during a conference call there was believed to be a spike as high as 3 ppb in tap water, 

three times the World Health Organization's recommendation. 

Ed Moore, director of Public Utilities, said that the city could not have prevented what happened over the 

weekend, because algae bloomed right over the city’s water intake plant. 

“We are at its mercy,” he said. “We were helpless.” 

 

Mayor Collins lifts drinking advisory, says "our water is safe" 

Posted: Aug 04, 2014 9:29 AM EDT Updated: Aug 04, 2014 12:06 PM EDT< 
Posted by WTOL Staff 

VIDEO: http://www.toledonewsnow.com/story/26189136/mayor-collins-lifts-drinking-advisory-says-our-water-is-safe  

TOLEDO, OH (Toledo News Now) -  

Mayor Collins has officially lifted the drinking ban in 

Toledo and surrounding areas, saying "our water is 

safe". 

Additional Links 

While addressing the media Monday morning at 

9:30, Collins said all six follow-up tests came back 

clean. The Mayor specified the two questionable 

areas which required further testing were Point 

Place and east Toledo. 

A press release from the City of Toledo says the 

test results show microcystin no longer exceeds the 

recommended drinking water warning of 1 

http://www.toledonewsnow.com/story/26189136/mayor-collins-lifts-drinking-advisory-says-our-water-is-safe
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microgram per liter standard set by the World Health Organization. 

Toledo's Public Utilities Director Ed Moore is asking residents to be patient turning on their water, as the 

high amount of water usage could burden our systems.  

Moore also explained that under our current system, we are "at the mercy" of nature. 

"There's nothing we could have done differently that would have possibly prevented this," he said. 

Residents who have not used their water since Friday are being asked to flush their water systems to 

ensure safety. You can read instructions from the city on how to properly flush your system here. Those 

who have used their water since Friday do not need to flush. The city is asking those people not to, as it 

will increase load on the system.  

Mayor Collins called for change in the way our government monitors Lake Erie's algae rates. 

""It's time to stop talking about this western basin of lake erie, and start doing something about it," he 

said. "The politics must stop." 

"After exhaustive testing, analysis and discussions between Toledo water officials, the U.S. EPA and the 

Ohio EPA, we support the city's decision to lift its drinking water advisory," said Ohio EPA Director Craig 

Butler. "In the days ahead, we will continue to work closely with Toledo and others to better understand 

what happened." 

All Toledo water distribution centers will be closing Monday morning at 11 AM. 

Mayor Collins concluded the press conference by toasting the people of Toledo and drinking a glass of 

tap water. 

TIME 

U.S.ENVIRONMENT  

Toledo Lifts Drinking Water Ban 

Mayor D. Michael Collins says it's now safe to drink the water 
 

Toledo, Ohio Mayor D. Michael Collins lifted a temporary ban on drinking water Monday, saying the 

city’s water supply is now safe to drink. 

 

The ban, which began on Saturday, left thousands of residents of Toledo and surrounding areas without 

drinking water. Water tests showed a toxin, likely from an algae bloom, was contaminating a regional 

water supply from Lake Erie. Earlier on Monday, the Mayor had said the ban would remain in place. But 

he later raised a glass of the newly safe water in a toast to his city to prove that it was suitable to drink. 

“Here’s to you, Toledo,” he said. “You did a great job.” 

 

Bottled water was trucked in to the area while the ban was in effect, and the Ohio National Guard was 

purifying water for the residents, the Associated Press reports. 

 

Officials had warned that drinking the contaminated water could cause symptoms like diarrhea and 

vomiting. Locals were told not to ingest it, use it to brush their teeth, or boil it. Ohio Gov. John Kasich 

had declared a state of emergency in response to the problem. 

  

http://www.toledonewsnow.com/story/26189171/how-to-flush-contaminated-water-from-your-home
http://time.com/us/
http://time.com/us/
https://twitter.com/city_of_toledo/status/496286814941229056
http://time.com/3074318/toledo-water/
http://time.com/3074318/toledo-water/
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CITY OF TOLEDO  

BREAKING: ‘Our water is safe’: Toledo water ban lifted 
Written by Staff Reports | | news@toledofreepress.com 

 
The water advisory has been lifted and all water is safe to drink. 
Toledo Mayor D. Michael Collins and other 
local officials spoke at a 9:30 a.m. news 
conference. 
 
Water systems do not need to be flushed 
unless you have not used water since Friday, 
according to health department. As long as 
you’ve showered, washed hands or flushed 
toilets, water will be OK to use from tap. 
Mayor Collins sipped a glass of water at the 
end of the press conference. 
 
“Here’s to you Toledo, You did a great job.” 
The City of Toledo shared instructions for 
how to flush plumbing appliances, if need : 
To protect the health and safety of our 
communities, we recommend that you read 
carefully and follow the steps for flushing 
plumbing appliances.  
 
• Ice makers 
If you have an ice make in your refrigerator, first throw away all ice and then: 
 
If you have a filter on your ice maker 
Some refrigerators, with ice makers, also have filters on the small water line that feed the ice maker. If 
you have filters on your ice maker, you want to replace the filter AFTER flushing your refrigerator’s ice 
maker. These filters require routine replacement. This would be a good time to replace the filter to ensure 
that the water line to the ice maker is completely flushed. Some refrigerators also provide filtered cold 
water. Check to make sure that you have replaced any filter AFTER flushing cold water supply. Then 
flush cold-water dispenser for five minutes. 
After flushing these lines, let the ice maker container fill up completely and discard this ice and clean the 
container before replacing. If you have more than one refrigerator make sure you perform the same 
procedure on those units as well. 
 
• Water filters 
Clean or change your water filters, or contact the filter manufacturer for more details. 
 
• Water supplies for pets 
Pets need clean water too. Be sure to empty all water bowls, bottles, or other water supplies for your pet. 
Wash the pet bowl, bottle or other water supply. Then refill with tap water. 
• Point of entry/point of use devices (this may not apply to everyone)  
If you have a Point of Entry water treatment system such as a water softener or filter, which all of the 
home’s water passes through before it enters the main plumbing system, you should consider the 
following general guidelines before completing your household plumbing flushing. 
 
o Water Softeners: 
Household water softener, which uses a natural or synthetic resin material to exchange sodium for 
calcium and magnesium present in the water, should be manually regenerated before flushing your 

mailto:news@toledofreepress.com
http://www.toledofreepress.com/
http://www.toledofreepress.com/wp-content/uploads/2014/08/MayorCollins_water_080414.jpg
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plumbing system. This will ensure that the softener resin has been backwashed and cleaned before 
flushing procedures begin. If you are unsure of how to manually initiate a regeneration cycle, refer to your 
softener owner’s manual or call your equipment supplier for assistance. 
 
o Sediment Filters: 
Household water filters usually fall into two basic categories: 
1. Pressure filters, which can be backwashed to clean. 
2. Cartridge filters, which have a replaceable element or cartridge. 
If your home has a pressure filter that can be backwashed, you should initiate a manual backwash of the 
filter before proceeding with, and after completing, the flushing procedures. If you have a whole house 
cartridge filter system, you should replace the cartridges after completing the flushing procedures. 
 
• Point of use filters/treatment:  
If you have or use Point of Use filters, which are typically attached to your kitchen faucet you should 
replace the filter before using the faucet-connected unit. These filters require periodic replacement 
anyway so this would be a good time to do this. 
 
• Reverse Osmosis:  
Reverse Osmosis drinking water treatment often have pre-filters, which you may want to replace before 
flushing the RO System. However the actual Reverse Osmosis membrane module should not require 
replacement. If the manufacturer of the membrane suggests that you replace this part of the system you 
should ask them to give you the specific reasons why. 
 
Stay tuned for more details. 

 

Algae blooms explained 

Posted: Aug 02, 2014 1:43 PM EDT  

 

Several viewers want to know what exactly an algae 

bloom is. You may have seen green, gooey beaches 

on Lake Erie, but not know exactly what causes it.  

The National Ocean Service says: 

Ranging from microscopic, single-celled organisms to 

large seaweeds, algae are simple plants that form the 

base of food webs. Sometimes, however, their roles 

are much more sinister. A small percentage of algal 

species produce toxins that can kill fish, mammals, 

and birds, and may cause human illness. Other algae are nontoxic, but clog the gills of fish and 

invertebrates or smother corals and submerged aquatic vegetation. Others discolor water, form huge, 

smelly piles on beaches, or cause drinking water and fish to taste bad. 

Read More: http://oceanservice.noaa.gov/hazards/hab/  

  

http://oceanservice.noaa.gov/hazards/hab/
http://wtol.images.worldnow.com/images/26181058_BG1.jpg


14 
 

 

Some downtown businesses remain open without water 

Posted: Aug 03, 2014 9:07 PM EDT 

TOLEDO, OH (Toledo News Now) -  

Restaurants throughout the Toledo area are taking the necessary precautions during the water 

emergency. Many restaurants have remained closed but there are some that are open for business. 

Additional Links 

This water crisis has hit businesses, especially restaurants, in a big way, but the doors are open at Ye 

Olde Durty Bird. They are not only serving up cold drinks but food as well. 

"We brought in our own water," said KC Saint John, "so that we would be up and running to be able to 

help Toledo get through this crisis." 

The Durty Bird did what they had to do to keep the drinks pouring and the food coming. They brought in a 

tank filled with a fresh water supply, which is used to wash the dishes and clean the produce. Customers 

can get bottled water to drink. 

"This is how you do it right, no cutting corners," Saint John said. "We're going to make sure everybody's 

health is intact, safety's  intact. A lot of these people that can't cook or don't have the resources, we're 

here, come on down and get something to eat." 

Families and people just looking to get out of the house have been flocking to the Durty Bird and some 

other restaurants throughout the city. Most people aren't too nervous about eating out. 

"The restaurants here in our area are responsible and if they're going to open, they're going to make sure 

that they're washing with water that they should be or using plastic," said Kim Nelson, a downtown Toledo 

resident. "Durty Bird - I've come in here often. If they're open, I'm trusting they're doing the right thing." 

The Cock n Bull is another place that's open in downtown Toledo, but you won't be able to get any food 

for the time being. 

"We can't wash dishes, we can't keep everything sanitary and keep up with the cleaning," said Branden 

Howard, General Manager of Cock n Bull. "So we decided that it's better off just to go with the alcohol." 

It's not known at this time the full economic impact from businesses that have had to remain closed during 

this water crisis, but officials say it is significant. 
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Businesses close doors or improvise during water crisis 

Restaurants that open report a drop in clientele, revenue 

BY MATT THOMPSON, BLADE STAFF WRITER August 4, 2014 

The Max & Erma’s restaurant at Levis Commons 

typically draws about 800 patrons on a Saturday night, 

but this weekend just 50 showed up after Toledo issued 

a no-drink advisory for its tap water, which also is 

distributed in Perrysburg. 

 

Daniel Taylor, the restaurant’s general manager, said 

that cost between $6,000 and $8,000 in lost sales 

Saturday, and the eatery was on its way to losing 

$6,000 to $7,000 more on Sunday because of its ability 

to serve only juice or beer to drink and the loss of most 

side dishes from its menu because of the water warning. 

 

“Horrible,” he said of the losses. 

 

And Max & Erma’s was one of just a few restaurants 

that even opened over the weekend after tests showing 

excessive algal toxins in Toledo water prompted the no-

drink order early Saturday. Many simply closed while 

waiting for better news from the city about its water 

supply. 

 

PHOTO GALLERIES:  

■ Kasich, Collins comment as Toledo water crisis 

continues 

■ Toledoans still scurrying for water supplies 

■ Algae at Toledo water intake crib 

Ciao Ristorante in Sylvania also struggled to keep its 

doors open with a light customer load. Most of the 

restaurants at The Docks in East Toledo stayed shut, as 

did Treo in Sylvania and the three Mancy family 

restaurants in Toledo and Maumee. At The Docks, only 

Zia’s opened, and that with a limited menu. 

 

“We had to haul a lot of water in and then get plastic 

cups and glassware. We have a limited menu,” said 

Brenda Keese, dining supervisor at Ciao, where 

business was “fair, but not a typical amount.” 

 

“It is a tough time. They lost a weekend,” Perrysburg 

Mayor Mike Olmstead said of local 

restaurateurs’ hardship. 

 

Mr. Olmstead said he ate from paper plates and chose 

RESTAURANT OPENINGS 
Amie's Pizza Factory, 6710 W. Central Ave., Sylvania, 
opens at 10 a.m. Carryout only until otherwise stated 
Barry Bagels, all locations, (don't know hours yet) 
Bier Stube, 5333 Monroe St., Toledo, opens at 2 p.m. 
Balance Pan-Asian Grill, 5860 W. Central Ave., Sylvania, 
514 The Boulevard, Maumee, opens at 11 a.m. 
Black Kite Coffee and Pies, 2499 Collingwood Blvd., opens 
at 7 a.m., selling bottled drinks and baked goods 
Bleak House Coffee, 612 Adams St., will be open today 
from 7:30 a.m. to 4 p.m. 
The Claddagh, 5001 Monroe St., Toledo, open 11 a.m. to 
11 p.m. 
Deet’s BBQ, 1385 Conant St., Maumee, opens at 11 a.m. 
The Flying Joe, 2130 Preston Pkwy., Perrysburg, opens at 
8 a.m. 
Jamba Juice, 3305 W. Central Ave., Toledo, opens at 1 
p.m. 
Various McDonald's locations available on Twitter 
@McDonalds_NWOH 
Star Diner, all locations, open 6 a.m. to 2 p.m. 
Vito's Pizza and Subs, all locations, hours vary by location 
Send restaurant openings to r on Twitter @taylordungjen. 

RESTAURANT INFO LINE 
The Toledo-Lucas County Health Department has created 
a restaurant information line at 419-246-8072 for people 
with questions. 
Things you can do: 
■ Wash hands with tap water 
■ Use a low-temp/chlorine dish machine and rinse items 
with bottled water afterward 
■ Prepare food using only bottled water 
Things you can’t do: 
■ Cannot use tap water for anything other than hand 
washing 
■ Cannot use fountain beverages or ice machines 
■ Cannot use high temperature dish machines 
■ Cannot transport water from other locations (tap water 
or well water) 
■ Bottled water MUST be used for: 3 compartment sinks, 
produce washing, steam tables, all beverages, sanitizing 
buckets, rinsing after using low temp dish machines 
 

http://www.toledoblade.com/gallery/Collins-Kasich-comment-as-Toledo-water-crisis-continues
http://www.toledoblade.com/gallery/Collins-Kasich-comment-as-Toledo-water-crisis-continues
http://www.toledoblade.com/gallery/Toledoans-still-scurrying-for-water-supplies
http://www.toledoblade.com/gallery/Toledoans-still-scurrying-for-water-supplies
http://www.toledoblade.com/gallery/Algae-at-Toledo-water-intake
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from a waterless menu Sunday morning at Cafe Marie on Central Avenue in Sylvania Township. The 

private sector’s ingenuity was impressive, he said. 

 

Liability concerns should anyone get sick was a main reason many restaurants stayed closed, said Eric 

Zgodzinski, director of community and environmental health services for the Toledo-Lucas County 

Health Department. 

 

“There were a number open that called [for safety and health tips],” he said. “The concern is they have a 

complex procedure in preparing food and you don’t want to take a chance with the change and someone 

gets sick.” 

 

The health department told restaurants to clean dishes using bottled water, and to use disposable utensils 

and plates as much as possible to minimize water use. 

 

The water crisis’ timing was fortunate for the Toledo Mud Hens, who finished a homestand Friday 

evening and will be on the road until Thursday, said team spokesman Andi Norman. 

 

She declined to speculate on what the ballclub would have done had it been scheduled to play at Fifth 

Third Field over the weekend. 

 

“The schedule worked out,” she said. “We are monitoring to see what the city is doing and will follow it 

day-by-day and make a firm decision as it gets closer.” 

 

Fat Jack’s bar in Perrysburg used plastic cups and paper cups to stay open through the weekend, owner 

Tom Muir said, noting that his ice machine was fully stocked Friday night — a supply that held out into 

Sunday with its water supply shut off. But business was down, probably because many potential 

customers didn’t know Fat Jack’s was open, Mr. Muir said. 

 

“We lost a lot of money Saturday night, it was a killer,” he said. 

 

Mr. Taylor said Max & Erma’s stayed open based on his experience running rib-off events without water 

and using paper plates, plastic-foam cups, and plastic utensils. Bottled water is being heated to 140 

degrees to clean kitchenware, he said. 

 

“I don’t care if the health department comes. I hope they do — that would be great,” Mr. Taylor said.  

“What is more important is the safety of the people here. It is very challenging, and I think that is why 

you see a lot of restaurants not open — you have one slip up and it can make someone sick. I take that 

very seriously.” 

 

Mr. Taylor said it was also important to him to keep his employees working, although the light traffic was 

costing servers hundreds of dollars in tips. 

 

Read more at http://www.toledoblade.com/business/2014/08/04/Businesses-close-doors-or-

improvise.html#gYvVLqKl04tQgbri.99  

 

 

  

http://www.toledoblade.com/business/2014/08/04/Businesses-close-doors-or-improvise.html#gYvVLqKl04tQgbri.99
http://www.toledoblade.com/business/2014/08/04/Businesses-close-doors-or-improvise.html#gYvVLqKl04tQgbri.99
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  WTVG – Toledo

Water Restrictions Lifted 
Posted: Aug 04, 2014  
13abc.com Rebecca Regnier  

From the Office of the Mayor of Toledo:  
Effective immediately, customers of the City of Toledo Public Water system may now safely drink tap 
water. Consistent test results have shown microcystin no longer exceeds the recommended drinking 
water warning of 1 microgram per liter standard set by the World Health Organization in testing done by 
the City of Toledo, the Ohio EPA and the USEPA.  
 
We are asking the public to conserve non-essential water usage to help our water treatment plant as it 
returns to full operation. Conservation efforts, such as refraining from watering grass, should continue 
until further notice.  
 
We would like to thank our community for their patience and their support during this water emergency 
system as well as all of those who assisted during our community's moment of challenge.  
 
Steps are being taken state-wide to adopt a regulated testing system for microcystin, which impacts our 
area as well as other bodies of water that are being affected by harmful algal blooms. We will continue to 
test and treat our water to ensure that it is a safe and pure resource for our water consumers. 
 
The employees of the City of Toledo, Toledo-Lucas County Health Department, Lucas County, State of 
Ohio and the Ohio National Guard should be recognized for their dedication and tireless efforts to protect 
and preserve public health and safety. Governor Kasich’s commitment to the challenge is appreciated. 
 
For customers who have concerns regarding flushing of household water, if you have had no water use 
(including flushing toilets) you should flush the water lines in your home. The Toledo-Lucas County Health 
Department has created a document to assist in this process. If you have used water in your home 
(showering, washing hands) it is not necessary to flush your lines.  
 
Distribution centers will close at 11 a.m. 
 
For information concerning this release please contact Lisa Ward, Public Information Officer for the City of 
Toledo - 419-262-2643. 
 

 

http://abclocal.go.com/wtvg/index?section=local&id=3230514

